Daftar Pustaka

Amakon, U.S “How Large is The Opportunity of Queuing in Service Centres?
Evidence from Eastern Nigeria”. Departement of Economics, Nnamdi
Azikiwe University, Awka. 2008.

Anaviroh. Model Antrian Satu Server Dengan Pola Kedatangan Berkelompok.
Skripsi. Yogyakarta : Fakultas Matematika dan Ilmu Pengetahuan Alam.
2011.

Fitri, Elida. Simulasi Antrian dan Implementasinya. Skripsi. Medan : Fakultas
Matematika dan Ilmu Pengetahuan Alam. 2009.

Francis Heylighen and CIiff Joslyn. “What is Systems Theory?” Prepared for the
Cambridge Dictionary of Philosophy. Copyright Cambridge University
Press. 2005

Hiller, Frederick S, and Gerarld J Lieberman. Introduction to Operational
Research. 6th Edition, Singapore : McGrawhill inc. 2003.

Kakiay, Thomas J. Dasar Teori Antrian Untuk Kehidupan Nyata. Yogyakarta :
ANDI, 2004.

Manajemen, Tim. 2010. Presentasi Analisis Biaya. [Online]. Tersedia: http: //
digilib.its.ac.id / public / ITS-Master-17180-5109202007-Presentationl .
pdf. Html [ 8 Desember 2013]

Mulyono, Sri. Operation Research Teori Antrian, Jakarta : Fakultas ekonomi UI.
1991.



Nosek, R.A. and Wilson, J. P. “Queuing Theory and Customer Satisfaction: A
Review of Terminology, Trends and Aplications to Pharmacy Practice.
Hospitas Pharmacy”, 36, 275-276, http://www.drum.lib.umd.edu.2001.

Rahmawaty, Penny. 2010. Teori Antrian. [Online]. Tersedia: http:
/Istaff.uny.ac.id/sites/files/pendidikan/Penny-ahmawaty,M.Si./Modul-
OR-TEORI-ANTRIAN. pdf. Html [6 Desember 2013].

Sharma, J. K. “A text book on Operations Research; Theory Applications”. 4th
Edition. Macmillan publishers, India. 2009.

Taha, Hamdy A. Operational Research : An Introduction, 5th Edition. New York
: McMillan. 1992.


http://staff.uny.ac.id/sites/files/pendidikan/Penny-Rahmawaty,M.Si./Modul-OR-TEORI-ANTRIAN.pdf.%20Html%20%5b6
http://staff.uny.ac.id/sites/files/pendidikan/Penny-Rahmawaty,M.Si./Modul-OR-TEORI-ANTRIAN.pdf.%20Html%20%5b6
http://staff.uny.ac.id/sites/files/pendidikan/Penny-Rahmawaty,M.Si./Modul-OR-TEORI-ANTRIAN.pdf.%20Html%20%5b6

